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WE’RE THINKING OF YOU

Thank you for purchasing an Electrolux appliance. You've chosen a product that brings
with it decades of professional experience and innovation. Ingenious and stylish, it

has been designed with you in mind. So whenever you use it, you can be safe in the
knowledge that you’ll get great results every time.

Welcome to Electrolux.

Visit our website to:

(@ Get usage advice, brochures, trouble shooter, service information:
www.electrolux.com/webselfservice

a/ Register your product for better service:
www.registerelectrolux.com

’E Buy Accessories, Consumables and Original spare parts for your appliance:
www.electrolux.com/shop

CUSTOMER CARE AND SERVICE

Always use original spare parts.

When contacting our Authorised Service Centre, ensure that you have the following data
available: Model, PNC, Serial Number.

The information can be found on the rating plate.

/\ Warning / Caution-Safety information.
(1] General information and tips.
(&) Environmental information.

Subject to change without notice.
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1. DESCRIPTION OF YOUR ROBOT VACUUM CLEANER
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. Home button

Power button /
Off button (long press)

Radar

Top lid

Dust container
Filter frame
Filter

Side brush
Front wheel

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

English

Battery box

Main brush

Main wheels

Mopping pad bracket
Mopping pad

Cleaning brush

Detergent container bottle
Detergent container bottle cap
Dust bag

Cleaning station

CONSUMABLES AND ACCESSORIES

Performance kit
Ref: ERK7
PNC: 900 923 831

1x

Detergent
Ref: EHFLC3
PNC: 900 923 819

Recommended replacement period:

Side brush — 6 months
Main brush — 12 months
Filter — 6 months
Mopping pad — 6 months

* Accessories can vary between different models.
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3. ASSEMBLY AND INSTALLATION

Before first use

1. Attach the side brush and
mopping pads with the bracket
to the bottom of the robot.

2. Connect the ramp to the
cleaning station.

3. First, insert the power cord
into the bottom of the cleaning
station. Next, plug it into the
mains socket. If there is any
excess cord, wind it around the
back of the base.
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4. Place the cleaning station on
the floor against the wall.
Make sure there is an empty
area of 0.5 m on the sides and
1.5 min front of the cleaning
station.

(i) Place the cleaning station in
range of the WiFi router.

5. Place the robot on the cleaning
station.
If the robot is switched off,
placing it in the station will turn
it on and initiate charging.

(i) Complete battery depletion can
harm the battery. To prolong its
life, keep the robot connected
to the charger to maintain
optimal charge.

1. Download the Electrolux
App from the App Store or
Google Play. Follow the app's
instructions to create an
account and connect your
robot.

(i) Ensure your WiFi router

supports the 2.4 GHz
frequency for a successful
connection.

% APP
2 Download on the
« App Store

N, GETITON E
»’ GooglePlay | —~ : Mz.t. GHz
—~ .
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4. HOW TO USE THE ROBOT VACUUM CLEANER

Robot & station status

Preparing the mopping function

Robot white LED ON:

- Paused, Standby

- In station while being serviced

- Self check and matching position to
map

Robot white LED Blink:

- Power on

- Going home

- System update

Robot Yellow ON:

- Not connected to WiFi

Robot Yellow blink:

- Warnings and Errors

Station white ON:

- Robot not connected

- Robot service is done and is
charging

Station white slow breathing:

- Robot is being serviced

Station yellow blinking:

- Warnings and errors
(see section 7. Troubleshooting)

1. Open the top lid of the cleaning
station and take out the clean
water tank.



O Max s0°c

English

2. Open the water tank cap and fill
the water tank with clean water.

3. Pull the release handle and
remove the front cover.

4. Fill the detergent container (1),
tighen the cap @ and then insert
it into the station (3.

(i) Use only Electrolux approved
detergent to prevent clogging.
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Cleaning

10

1. To start cleaning, press the start

button when the robot is either
on the charger or placed in the
desired cleaning area. While
cleaning, the start button can
be used to pause and resume
the operation.

. Stop the cleaning session,

press the home button once to
pause it. Press the home button
a second time to return the
robot to its station or starting
point.

. Once the cleaning is complete,

the robot will return to its station
or starting point.
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4. Should recharging, emptying or
mop cleaning be needed during
cleaning, the robot will return
to the station and resume the
cleaning when ready.

It's recommended to operate your
robot via the Electrolux App. With
the App, you can Start/Pause/
Stop the cleaning and charge your
robot.

11
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5. TIPS TO GET BEST RESULTS

Before cleaning

Ensure doors are open and larger objects do not block the robot's
access. Remove smaller fragile items to guarantee the entire floor is
cleaned.

Note: the robot uses Al to navigate around cables and obstacles, but
the area around any obstruction will remain uncleaned.

Silent mode

Check the app and ensure that silent mode allows the station to empty
the dust bin before the next session.

Preparing the cleaning area

(A) The robot needs 40 cm space around obstacles

(B) The robot easily crosses thresholds with a height up to 20 mm.

(C) The robot cleans under furniture with more than 105 mm clearence.
(D) Place the charging base on the left side of a door.

(E) The robot detects stairs and steep cliffs.

’

N



English
6. MAINTENANCE AND SERVICE
Empty dirty water tank

1. Lift the lid and remove the dirty
water tank.

2. Rinse the tank after pouring out
the dirty water.

1. Open the robot lid and take out
the dust bin.

13
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O Max to°C
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2. Open the bin lid and remove the
filter.

3. Remove debris from the bin.

4. Rinse and clean the bin.
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5. Rinse the filter, then drain and
dry both the bin and the filter for
at least 24h.

1. Open the cover @), pull out the
full dust bag (@ and dispose of
the dust bag (3.

2. Clean the filter cover @) in the
bottom right corner in the back
of the dust bag container

15



English

3. Insert the new dustbag &) and
into the cleaning station (.

(i] The transparent plastic handle
should be outside.

1. Use a soft cloth to remove dust
and stains, paying particular
attention to the front camera
and bottom sensor windows.

2. Use a dry soft cloth to regularly
clean the charging connectors
on the cleaning station and the
robot.

16



Clean the water tray

English

1. Take out the water tray from the
cleaning station.

2. Rinse the water tray.

/\ Do not rinse the cleaning
station directly!

17
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Clean the brush roll

18

1. Unlatch the cover @) and

remove the brush roll ).

2. First, pull off the endcap (.

Next, unlock and remove the
flanges to clear out any string
and hair from the extremities
2. Then, use the brush
cleaning tool to clean the
brush and cut away tangled
strings ®. Finally, reassemble
everything in the reverse order.

(i) Brush roll can be replaced.

1. Pull the side brush to detach it.

Clean the side brush and then
reattach the side brush in the
socket.

(i) Side brush can be changed.



Clean the wheels

English

1. Remove any entangled hair and
dust from the main wheels.

2. Use a screwdriver to lever out
the front wheel and clear away
any entangled hair and dust.

1. The battery is located on the
robot's underside.

2. Unscrew the battery box with a
screwdriver.

3. Replace the battery and screw
the box back in.

/\ Use only original supplier
batteries!

19
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7. TROUBLESHOOTING

Common . .
e Possible cause Solution

The APP doesn't :{I;]hee Ar‘]zl:] g‘?l‘g%d Lt,g deetect Changing the room, or map
show local country durirﬁ) APP ingtallgti o name, can force the local
language o sté?rt-up language to be detected
The APP shows a

; ; ] Take out the mop tray and re-
reminder : Voo iy [ et fsElee install it, re-activate working
-The mop tay is in properly i

not in position

Some tiled floors with

Some areas do strongly contrasting
not get cleaned textures can be This is a limitation of the robot.
with the mop recognised as carpet

(Black and white colours)
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Possible cause Solution

1. Use the recommended
Electrolux detergent.

The mop foams A too high a o If | :
exessively during  concentration of d SOl L 2l daéelrnat_lve
cleaning or inthe  detergent this causes etergent and dilute it

station excess foam manually, reduce the
detergent concentration in

the bottle.
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Common

issues Possible cause Solution
1. Make sure the pad is aligned
The pad was incorrectl and firmly pressed down
The mop pad falls mouﬁted BT Y 2. Replace the pad with a new
off damaged one, the pad's capacity to

attach will degrade after 30
cycles. (www.electrolux.com)

The sensors might be 1. Remove any materials that
dirty or covered by a might cover the sensors
film or other tranparent "

The robot ignores TEnerE 2. Clean the sensors

objects and does

not avoid them. Check the Ai camera is
The Al camera might not  activated in the settings in
be set up correctly the APP and try to adjust the
options

Some carpets are very
The robot mops hard and have a short
the carpet pile, the robot might

consider it a hard floor.

Use the map function in the app
to mark the carpet as a mop-
avoid zone.

Ensure that doors are open
and that any movable furniture
The robot will not Stray objects or furniture  or smaller objects are not
continue to the might block the robots obstructing the way. Then,
next cleaning area  passage check the map in the app to
confirm that no-go zones are
not blocking the route.

22
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Common : .
issles Possible cause Solution

The APP

malfunctions or The APP software istoo  Update the APP in the app
fails to connect to old store

the Robot

Factory reset and reconnect

the robot through the APP, the
cloud update should happen
automatically if a newer software
is available.

The robot fails
to update to the
latest software

There might be a

problem with the setup (Reset: long press Home

button 5S then, after hearing
reminding voice, press again

5S)

23
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Possible cause

Solution

The robot does not
charge properly

If not used for a long
time the battery might
be over-depleted

The power cable might
have come loose

There might be a
bad contact with the
charging station

In general, it’s best to power on
station and place robot in it for
charging all the time.

If the battery fails to charge , it
should be replaced.

Unplug and plug the cable in
the wall socket and the back of
the station.

Clean the charging plate and
contacts on the back of the
robot and on the station.




The stations' water
tanks smell bad

The robot LED is
blinking Yellow

Possible cause

The dirty and or clean
water was left in the tank
for a long time

The main brush roll
might be blocked

The drive wheels might
be blocked

The side brush might be
blocked

The battery is
insuficiently charged

English

Solution

After use, pour out the dirty
water and clean the tank as
soon as possible. Replace the
clean water as well if it has been
left for an extended period of
time.

Check for any obstructions.
Then remove the brush roll and
carefully clear away any hair
that has built up around the end
cap.

Check for any obstructions.
Then carefully clear away any
obstructions or hair that has
built up around the wheel axle.

Check for any obstructions.
Then pull off the brush and clear
away any obstructions or hair
that has built up around the
connector

Let the robot charge longer, it
can only start when the charge
is at least 20%

25
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Common .
issues Possible cause

The station LED is
blinking Yellow

26

The clean water tank is
not inserted in position
completely

The dirty water tank is
not inserted in position
completely

The dust bag is not
inserted, or the lid is not
detected

1

2.

3.

. Lift and re-insert the water

tank

Check the Sealing ring, make
sure the seal is clean

If the seal looks deformed,
replace the seal with an
original spare part (www.
electrolux.com)

. Unplug the power cable and

plug it back in

. Lift and re-insert the water

tank

. Check the Sealing ring, make

sure the seal is clean

. If the seal looks deformed,

replace the seal with an
original spare part (www.
electrolux.com)

. Unplug the power cable and

plug it back in

. Check if the dust bag is

present or correctly inserted.

. Close the lid firmly
. Unplug the power cable and

plug it back in
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