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ESKW7

900 923 814
Performance Kit

P

ZE196

900 923 816
Extra Battery

ZE158

900 923 440
Standard Pads

5

ZE155

900 923 379
PetPro+

%

J)

KIT23

900 923 383
Home and Car Kit

E206S

900168 460

S-bag® Hygiene Anti-Allergy

for Emptying Station

*Accessories may vary by market

ZE149

900 923 380
BedProPower+

KIT22

900 923 354
Duster Kit

E203S

900 168 459
S-bag® Anti-Odour
for Emptying Station

<

900 923 381
BedProPowerUV+

ZE177
900 923 744

PowerProMop+ Nozzle

[
/N

EFHLC3

900 923 819
Detergent

ZE156

900 923 369

PowerPro
Hard Floor Nozzle

EPPCS2

900 923 726
Cleaning Station




Troubleshooting

The S-bag icon appears on the
display and emptying function
doesn’t work after the main unit
is inserted into emptying
station, even when the Start
button is pressed

The station does not start
emptying automatically when
the cleaner is inserted

The battery within the station
appears to be unable to
charge

Stick unit cannot be
charged on Empty station

The mop is not sufficiently
humid to effectively remove
stains or dirt

No water is dripping from the
wet nozzle

Water is leaking from the wet
nozzle tank after it has been
installed onto the nozzle

Performance degradation

Dust/hair inside dust bin
cannot be thoroughly
cleaned

The lower lid of dust bin failed
to open or close properly.

The S-bag s full

The S-bag or the door of S-bag
cabin is not in place

The station is in manual mode

The duration for which the cleaner
was lifted was too short; it's likely
unnecessary to empty it

The station gives priority to charging
the battery on the cleaner

Stick unit was not placed back to
Empty station properly, female and
male contact plate didn't touch with
each other

Water dripping is insufficient to
effectively remove stains or dirt

The water tank is empty

The water inlet is obstructed by large
articles

There is air in the inner hose

The water tank is not completely
sealed

After multiple cycles of cleaning long
hair, hair became tangled around the
metal mesh inside the dust bin.

After prolonged use, hair and
debris accumulated around the
dust bin inlet, while the filters
became clogged with fine dust.

The S-bag is full, or the dust bin is
overloaded, with contents reaching
or exceeding the maximum
indicated level

1. Small metal chips got stuck around
the magnet

2.The main unit had been lifted up
from emptying station before
emptying cycle finished.

ENGLISH

Replace it with a new S-bag

Ensure that the S-bag is properly positioned and that the door
is closed properly.

Press and hold the Start/Pause button on the station until it
starts blinking to switch between manual and auto mode.

If emptying is necessary, press the Start/Pause button on the
station, or wait more than 15 seconds before returning the
cleaner to the station

Wait until the battery on the cleaner is fully charged;
afterward, the station will commence charging.

Exchange the batteries to prioritize the alternate one.

Push the stick unit downward with some extra force. rotate
the unit a little bit unit you see charging indication on HU
display pops out

Use the spray function to directly apply water to the stain.
Press and hold the speed button to activate the spray for
maximum 5 seconds

Add water in the water tank

Examine the water inlet and ensure that only clean water is
being loaded into the water tank

Use the spray function at the beginning. Press and hold the
speed button to activate the spray for maximum 5 seconds

Ensure the inlet is properly sealed before reinstalling it onto
the wet nozzle

Remove the metal mesh and manually clear any hair tangled
around it.

Remove the hair/rubbish manually and clean or replace the
filters as instructed. Use a new S-bag if it is close to full.

1. Clean the dust bin more frequently and clean dustbin with the
hose. Regular cleaning before the bin is full enhances the
overall performance.

2. If the S-bag is nearly full, replace it with a new one to
maintain optimal functionality.

3. Clean or replace the disaster filter (located below S-bag) to
ensure effective cleaning.

1. Remove the metal chips around the magnet and clean that
area thoroughly

2. Ensure the main unit to be lifted up from emptying station
after emptying cycle has finished.



Long hair is caught between
the bottom lid and the skirt of
the dust bin

The elastic hose in the
emptying station disconnects
from the suction port during
vacuum cleaning

Nozzle stops automatically
(mainly on carpet)

Hard to detach skirt from metal
mesh inside dust bin

The product stops or doesn't
start

Loss of suction power

Brush roll doesn't rotate

Product is not charging/No
charging indication on hand
unit display

Long hair is tangled around the
metal mesh inside dust bin

The hose was not properly
inserted in the suction port.

Over current/temperature protection
Was triggered (especially after
running on carpet for some minutes)
was triggered

Metal mesh and lower skirt part was
locked firmly with snap hook to
Achieve better performance

The battery is empty

Water/Liquid has been sucked into
the product

Cleaner has fallen onto the floor
unintentionally (Do note there

is no self stand function for the
product).

Nozzle does not pick up dust or dirt
as aspected

Nozzle brush or fluffy roll is blocked
with hair and dirt.

Tube and/or nozzle neck is blocked.

Pre-flter and/or fine dust flter
have been clogged or are dirty.
Dust bin is full.

Brush roll stops when user detaches
the previous nozzle & changes to
another nozzle while the vacuum
cleaner is still on. This is a protection
mode.

Product is not placed correctly in the
charging stand.

Charger plug is not plugged in

Charging will not occur if room
temperature is below 5°C or over
35°C to protect battery and
electronics

Hand unit display is dark and all LED
are off after battery pack is fully
charged

Battery Pack temperature is too high

(~45°C)/low (~5°C),charging not yet
started

ENGLISH

Cut the stuck hair or remove tangled hair manually

Insert the hose firmly until it securely connects with the
suction port.

1. Rest for some minutes, allow nozzle motor to cool down
2. Carpet is too thick or with too long hair, try lower down
speed setting

Pull out skirt a little bit, bent it sideways and then pull it out

Charge the cleaner

Stop use of product and take out filters and let it dry for 48h.
Do not put the product in the charging stand. If the product is
still not working after 48h contact authorized Electrolux service
center. Note: Damage to the motor caused by water or

liquids is not covered by the warranty.

1. to hold hand unit irmly while using the appliance

2. to lay the unit on wall or any other holding shelf firmly,
before releasing it from Hand

3. to place the appliance back to charging stand always
while it is not running.

Make sure to use a correct nozzle for each floor type.

Some models may contain the PowerPro Multi-surface nozzle
and/or the PowerPro Hard Floor nozzle. The PowerPro Hard Floor
nozzle is not recommended for thick carpets, but it is ideal for hard
floors. The PowerPro Multi-surface nozzle is suitable for all floors.

Remove floor nozzle and clean brush roll according to
instruction manual

Check if any clogging happened in nozzle/tube

Empty dust bin and wash filters according to instruction
manual. If need to replace and buy new filters at
(Wwww.electrolux.com)

Turn off cleaner and re-start "ON" button to activate the
brush roll spinning.

Make sure that the contact plates on the back side of vacuum
cleaner are in contact with contact plates on charging stand.

Make sure the adaptor plug is connected to the charging stand
socket and the charging adaptor is plugged into a wall socket.

Store/charge the product indoor and in room temperature
between 5-35°C

Take out cleaner from charging stand, press the on/off button
or +/- speed button to view battery level indication. Put
cleaner back in charging stand.

Put appliance at ambient temperature condition, wait until
temperature cool down/ raised up



No charging indication on
charge stand

Clogging indication appear
on hand unit display

Warning triangle appear on
hand unit display

Wet nozzle is wobbling/
jumping on floor

Charging is taking more than
longer than 4.5 hours

Headlights on floor nozzle do
not work

Hand unit battery pack is not fully
charged and will not start charging
extra battery pack on charging stand
until hand unit battery pack is fully
charged (up to 2.5 hours)

Battery pack not fully inserted
Battery Pack temperature is too high
(~45°C)/low (~5°C), charging not yet
started

Battery pack is broken, need to be
replaced.

Wrong battery pack is being used for
this product.

Clogging indication that filters needs
to be cleaned

The product may be overheated in
motor or battery pack

Nozzle or tube can be clogged

Mopping pads are not attached in
the center of rotation discs.

Room temperature is over 35°C

Brush roll is jommed

ENVIRONMENTAL CONCERNS

2%
Recycle materials with the symbol TP . Put the packaging in relevant containers to recycle it. Help protect the environment and

human health by recycling waste of electrical and electronic appliances.

Do not dispose appliances marked with the symbol

X

facility or contact your municipal office.

ENGLISH

This can only happen to products with possible to charge in
the base plate of charging stand.

Battery pack on hand unit will always start charging first and
then charging will start for the battery pack in charging stand
base and the LED indication should start to light up.

Take out battery pack and insert again

Put appliance at ambient temperature condition, wait until
temperature cool down/ raised up.

Contact Electrolux service center. If need to replace and buy
new battery pack (www.electrolux.com)

Make sure correct battery pack is being used.

Clean/Replace the filters according to the instruction manual.

Let product rest and cool down

Check if any clogging happened in nozzle/tube

Re-attach the pads in the center of rotation discs.

Charging time will be longer if temperature is high, which is

normal, Store/charge product in a normal room temperature.

Remove brush roll and clean brush roll from hair and fibers.

== With the household waste. Return the product to your local recycling

606816V
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